Link2Gov”®

Give your constituents the convenience of
making payments when, where, and how
they desire

PayDirect Solutions — Government



IN AN INDUSTRY WITH NEW PROVIDERS EMERGING
EVERY DAY, METAVANTE HAS A PROVEN TRACK RECORD
OF EXPERIENCE WITH PAYMENT SOLUTIONS - IN
NUMEROUS CITIES, COUNTIES, AND STATES AND A
SOLID BASE OF CUSTOMER, INCLUDING THE INTERNAL

REVENUE SERVICE (IRS).

The Government Payments Landscape
Government agencies at all levels (federal, state, local)
are heavily engaged in accepting payments — whether
for recurring services such as public utilities and water,
for occasionally issued permits and licenses, for quarterly
or annual tax payments, or for various other one-time
fees, fines, and citations. As a result, there are millions of
financial transactions between government agencies,
citizens, and businesses every day — many of which
involve cash, checks, and manual processes. The sheer
volume and variety of payments agencies must contend
with, coupled with a heightened focus on transparency,
security and compliance, makes the government
payments domain truly unique.

However, evolving payment technology is continuing to
change the face of government payments. Automating
bill and invoice presentment and payments by migrating
to electronic methods can improve service and result in
cost savings for multiple departments across the agency.
With cost-cutting a priority for most government entities,
electronic payment solutions can automate processes,
improve cash flow, reduce costs, and improve service —
for the benefit of your constituents.

Metavante Can Help

A certified IRS payment processor, Metavante —
eliminates the hassles of manual transactions through a
comprehensive suite of electronic payment solutions for
federal, state, and local government agencies. Customers
and businesses can quickly and easily pay taxes, fees,
and bills 24/7 via the Internet, by phone, or at the point
of sale. They can use credit cards, debit cards, and even
checks. With Link2Gov solutions, government agencies
can give their constituents what they are demanding -
the convenience of making payments when, where, and
how they want.

Link2Gov Web: Capture Payments Online

These days, accepting online payments may be more of a
necessity than a convenience. More and more, customers
are expecting to be able to view billing information

and make payments online. Metavante’s Link2Gov Web
payment products and solutions offer low-cost, easy-to-
deploy solutions that provide clients with the ability to
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do just that. Whether you are looking for a fully custom
THESE DAYS, ACCEPTING ONLINE PAYMENTS MAY

BE MORE OF A NECESSITY THAN A CONVENIENCE.
MORE AND MORE, CUSTOMERS ARE EXPECTING TO
BE ABLE TO VIEW BILLING INFORMATION AND MAKE
PAYMENTS ONLINE.

Web payment application or a turnkey solution - or even
if you are looking for a processing partner to support your
existing Web payment site(s) - Metavante has a solution
to meet your needs:

= STANDARD WEB PAYMENT APPLICATION. The entire
payment process can take place right on your own
Web site. Our exclusive Web payment application
is for those who prefer their very own payment
site, accessible through a unique URL, with account
validation. The payment site, while developed by
Metavante, remains consistent with your existing
branding theme and is unmistakably identified
with your business. Metavante builds Account
Validation, Bill Presentment, Payment Entry, Payment
Confirmation, and Receipt pages, creating a
customer-friendly, easy-to-use payment portal unique
to your business.

= “PASS-THROUGH"WEB PAYMENT APPLICATION. Our
Pass-Through Application is convenient when you
want to present billing information on your existing
Web site, and then link the customer to our secure
Web site to capture sensitive payment information.
This solution eliminates the need for your agency
to handle, transmit, or otherwise “touch” payment
information. Metavante can build Payment Entry,
Payment Confirmation, and Receipt pages that look
and feel just like the pages on your existing Web site,
enabling customers to make payments conveniently
and securely.

=  CUSTOM WEB PAYMENT APPLICATIONS. Metavante
can develop a customized Web site around your
unique requirements - including completely
customized functionality, integration with existing
client information systems, specialized features,
and a custom look and feel. For example, we can
design a site where your customers pay for multiple
items in one transaction. Or, we can handle complex
applications where the purchase of one item may
require the purchase of another - such as with various
government licenses. The bottom line: we develop
Web payment solutions to accommodate your unique
business needs.




= LINK2PAY WEB. Counties and municipalities will enjoy
the significant time and cost savings of Link2Pay Web
Powerful right out of the box, Link2Pay Web allows
you to create a customer-friendly Web payment
portal through a series of easy-to-use administrative
wizards. The five-step Web payment application can
be up and running in a matter of weeks — with no
upfront expense. Leveraging Metavante’s Link2Pay
Web technology versus our custom applications
means significant cost savings. It also means speed
to market, drastically reducing the development time
required to implement your Web payment site.

= APPLICATION PROGRAMMING INTERFACE (API). If you're
looking for an efficient and cost-effective solution
for accepting payments through your own (or a
third party-developed) Web payment application —
by leveraging Metavante as your processor — we have
you covered. With our Application Programming
Interface, we'll provide our easy-to-follow Web
Payment Gateway Specifications document,
detailing the procedures necessary to utilize
our payment gateway. With this guide, you can
develop Web applications to process your
payments through Metavante or interface your
existing Web-based transactional application(s)
with our payment gateway.

Link2Gov Phone: Capture Payments by
Interactive Voice Response

Metavante offers a fully functioning, fully integrated
Interactive Voice Response (IVR) payment system.
Designed to break down the divide between those

with Internet access and those without, the Link2Gov
Interactive Voice Response (IVR) solution enables your
customers to pay their bills over a touch-tone telephone
- 24/7 - eliminating busy signals and time spent on hold.
Our IVR application also helps relieve problems with
understaffing and increases customer satisfaction. Our
large-scale IVR systems are easier to manage and deploy,
meaning greater scalability and reliability.

The Link2Gov IVR solution will accommodate incoming
call volume for peak and non-peak times and can be
increased to accommodate higher call volume as

necessary. Metavante provides several language options
and a wide selection of voice talent to choose from for
the development and recording of the script.

Link2Gov Face to Face: Capture Payments at the
Point of Sale

Metavante offers and supports a complete line of point-
of-sale (POS) solutions that enable agency employees to
perform realtime account authorizations. We provide an

array of POS terminal and connectivity options.

MULTIPAY. Multipay is a countertop terminal solution
which includes mag-stripe reader, internal PINpad, and a
fast thermal printer. The terminal is pre-loaded with our
multi-merchant payment application, which is tailored
specifically for government agencies. This easy-to-use
application also has the ability to charge and calculate
convenience fees and is directly integrated with the
Metavante Gateway, so you get integrated realtime
reporting for all payment channels. Multipay allows
multiple purchases — such as a hunting license and a
property tax payment — all while dividing the funds into
different agency department accounts.

SOFTPAY. Softpay is also a counter terminal solution with
a broader application designed specifically for retail-
type businesses, providing options for taxes, tips, etc.

LINK2POS. This software-based Web page performs
exactly like its terminal-based counterparts, except it
is run on your existing desktop computer. Payment
information can be keyed in, or a hardware device can
be attached through your USB port to accept swipe

or PIN-encrypted payments. This is a convenient and
affordable option for agencies, requiring no additional
hardware purchases.

Flexibility Through Features

Every government agency has its own unique requirements,

processes, and priorities. Metavante has the agility and

flexibility to meet your unique business needs.

METAVANTE IS YOUR PROCESSOR. Regardless of the
payment type — credit, debit, PINless debit, PIN debit,
ACH, eCheck, check, or new niche payment types -
Metavante can process it.

FUNDING FLEXIBILITY. Metavante will accommodate
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GOVERNMENT AGENCIES AT ALL LEVELS (FEDERAL, STATE,
LOCAL) ARE HEAVILY ENGAGED IN ACCEPTING PAYMENTS
—WHETHER FOR RECURRING SERVICES SUCH AS PUBLIC
UTILITIES AND WATER, FOR OCCASIONALLY ISSUED
PERMITS AND LICENSES, FOR QUARTERLY OR ANNUAL TAX
PAYMENTS, OR FOR VARIOUS OTHER ONE-TIME FEES, FINES,
AND CITATIONS.



virtually any settlement request that we receive.

Every municipality or business has its own
accounting department, auditor, or controllers who
determine how funds must flow. We work with your
agency to meet your requirements.

EASY RECONCILIATION. Metavante’s settlement engine
makes it possible to reduce the deposits that you
need to reconcile — down to a single deposit each
day, versus one reconciliation per payment type

— without sacrificing any information. If you need
more than one deposit, or one deposit per agency,
or deposits in virtually any configuration, Metavante
can support it.

DETAILED, REALTIME REPORTING. Government
agencies have increased flexibility to manage their
payment transaction history with Metavante’s
Datapoint Transaction Reporting. Users can run
reports based on a variety of search criteria 24/7. This
advanced, realtime reporting option allows users to
generate transaction, batch, and refund reports with
the versatility of omitting displayed fields, changing
field names to coincide with customer/industry
terminology, and saving frequently generated
reports. In addition, refunds can be submitted and
tracked online.

COMPLEX APPLICATIONS AND IMPLEMENTATIONS.
Metavante has deep expertise in complex
integration and multi-channel payment processing
for government entities in all aspects of electronic

payments — for large cities, counties, and entire states.
Regardless of the complexity or uniqueness of your
requirements, Metavante can build and deploy an
electronic payment solution to meet your agency'’s
needs.

= SECURITY. Metavante takes security very seriously. We
are subject to numerous audits and inspections each
year to ensure we are compliant with the necessary
standards. For example, we go through yearly
Independent Validation and Verification audits from
the US Treasury to ensure our business processes
meet the highest level of security. Ultimately, this
allows us to remove the compliance burden for our
customers, regardless of the standards that they have
to be measured against — whether it's PCl or any other
security standard.

Metavante: A Proven Industry Leader

Metavante Corporation delivers banking and payments
technologies to over 8,000 financial services firms and
businesses worldwide. Metavante products and services
drive account processing for deposit, loan and trust systems,
image-based and conventional check processing, electronic
funds transfer, consumer healthcare payments, electronic
presentment and payment, business transformation
services, and payment network solutions including the
NYCE Network, a leading ATM/PIN debit network.



Since 1995, Metavante — has completed millions of
transactions for governments across the country. In

an industry with new providers emerging every day,
Metavante has a proven track record of experience
with payment solutions in numerous states, and a

solid base of satisfied customers, including the Internal
Revenue Service (IRS). Governments and utilities across
America have turned to us to create electronic payment
processing solutions, because we know how to build
comprehensive, secure, and reliable payment systems
and keep them running smoothly.

Our customers experience many benefits, including:

=  REDUCTION OF IN-OFFICE TRAFFIC. Providing
electronic payment options helps eliminate in-
office traffic, which is especially important in days of
heightened security and liability concerns.

= CASH FLOW. The ability to accept electronic payments
has many financial benefits: funds are available
faster and require less administrative work, accounts
receivable operations are more efficient, collection
cycles are shorter, NSF checks are significantly
reduced, and payments are posted more quickly
than through mail-in or other payment vehicles.

®  GOING GREEN. The benefit of accepting electronic
payments is not limited to financial and efficiency
gains - it's also a more eco-friendly business strategy,
with many positive effects on the environment.

= EFFICIENCY GAINS. Electronic payments enable
government agencies to save money, increase
efficiencies, and optimize staff time - freeing them
from the burden of handling manual transactions.

= CUSTOMER SATISFACTION. Through flexible and varied
payment options, government agencies are able to
offer their citizens the highest level of convenience.
These days, accepting online payments may be more
of a necessity than a convenience. More and more,
customers are expecting to be able to view billing
information and make payments online.
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CONTACT US. FOR MORE INFORMATION ABOUT
METAVANTE, CALL 1-800-822-6758, OR VISIT US
AT METAVANTE.COM
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metavante.com



